
 
 

WE AIM TO BUILD COMMUNITY 

 

Jangling Space is the opposite of a 'needs' based outlook, it is asset based and therefore focuses on what people can do rather than what they cannot.  However, the 

social issues that it addresses are ones facing many people, and research has found it to be especially the case for people in some of our more ‘deprived’ 

neighbourhoods.    

 

Social isolation and loneliness can affect anyone - at all ages and stages of life. As society changes, there is increasing recognition of social isolation and loneliness 

as major public health issues that can have a significant impact on a person’s physical and mental health. 

 

Social isolation and loneliness can affect people in a number of ways. There are well documented mental health impacts, including becoming more susceptible to 

depression, and a greater likelihood of developing clinical dementia for older people who are lonely. There are also surprising physical health impacts that are 

comparable to obesity or smoking. 

 

• 11% of adults in Scotland often feel lonely, and 38% feel lonely sometimes (Mental Health Foundation 2010)  

• 6% of adults have contact with family, friends or neighbours less than once or twice a week (Scottish Health Survey 2013/15 data combined) 

• 18% of people have limited regular social contact in their neighbourhoods (Scottish Social Attitudes Survey, 2013) 

• 22% feel that they don’t have a strong sense of belonging to their local community (Scottish Household Survey 2015)  

• 48% of people exhibit a degree of social mistrust, which is connected to level of social contact and feelings of belonging to the local community (Scottish 

Social Attitudes survey, 2015)  

• 27% of people volunteer (Scottish Household Survey 2015), and 46% have been involved in some kind of community action to help improve their local area 

(Scottish Social Attitudes Survey, 2015)  

• a significant minority of children are vulnerable to social isolation because of poor peer support or bullying (Health Behaviours in School Age Children, 

2014) 

 

 

 

 



 
 

OUR SOCIAL IMPACT 

 

The Scottish Government have this year been consulting on a draft strategy, entitled ‘A Connected Scotland - tackling social isolation and loneliness and building 

stronger social connections’.  We measure our impact by measuring the connections that people have, otherwise known as social capital.  There is robust theory 

within the arts, crafts and ‘making’ world that creativity is key to this.  Indeed, a major inspiration for Jangling Space comes from a book called ‘Making Is Connecting’ 

by David Gauntlett1.  

 

In conjunction with University of Glasgow, we undertook research that took a two-pronged approach into the effects of Jangling Space; firstly, by quantitively 

measuring any changes in people’s perception of how ‘involved’ they feel (with regards to their whole life, not just within Jangling Space itself).   

 

We then further investigated from a qualitative viewpoint into how people feel about making objects together (and any effects this may have on them).  Three 

members agreed to take part in the study, and the impact is explained overleaf. 

 

The quantative findings showed marked increases in people’s sense of involvement, which then had an effect on people’s social networks and meaningful use of 

time.  This is evidence of growth in individuals’ social capital. 

 

Qualitatively, what was noticed through listening exercises was how many times, when it came to pack away for the day, that people expressed surprise of where the 

time had gone.  This is a strong indicator that people are finding ‘flow’.  Flow Theory as put forward by Csikszentmihalyi2 has been shown to have inherently good 

benefits for people and their ability to find true creativity (and hence, their human selves).  

 

We will continue to analyse the impact, focusing on further research to make a stronger case for Jangling Space as an alternative to traditional ‘services’. 

 

                                                
1 Gauntlett, D., 2011. Making is Connecting. Cambridge: Polity Press. 

2 Csikszentmihalyi, M., 1996. Flow and the psychology of discovery and invention. New York: Harper Collins. 

 



 
 

The quantative research element was an adaptation of the ‘Involvement Triangle’ that was initially devised in 2008 by the Supporting People team at Torbay Council, 

in Torquay, Devon.  This in itself was based on the ‘Outcomes Star’ (Burns, et al., 2008)3, a well-known resource in many sectors.  The researcher adapted the 

Torbay work, and made it much less focused on ‘service user’ outcomes.   

 

The method itself was quite simple; the triangle has three points of measurement (called ‘journeys’, see diagrams below).  These are: 

 

1. Involvement 

2. Social networks 

3. Meaningful use of time   
 

Presented below are the triangles of the three participants, with selected quotes from them.  A full version of this research is available on request. 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
                                                
3 Burns, S., MacKeith, J. & Graham, K., 2008. Using the Outcomes Star. Impact and Good Practice. [Online] 



 
 

Participant A           
 
 
 

 
 
 

It feels nice, because there is 
lots of different... I like the 
different ages of people.  I like 
the kinda diverse range of not 
knowing who is coming through 
the door and yeah...  Finding out 
about other people’s stories. 



 
 

Participant B           

 
 

 
 
 
 
 

It gives people a forum for 
community.  A 'door in'.  I 
think there are quite a lot of 
people out there who want to 
be part of community and don't 
know how to do it.  And I think 
that different communities 
often have different dynamics 
and what is good about JS is 
that it is very relaxed and 
undemanding dynamic.  



 
 

Participant C           

 
 
 

 
 

I'd say that I feel like I am 
contributing to something 
that is useful. There is this 
elderly lady who comes in, 
who struggles a wee 
bit.  Obviously, some form of 
illness, her hand-eye 
coordination.  I have been 
kind of working with her and I 
think she appreciates that 
and she personally seems to 
be getting something from it.  
So, that kinda thing. 


